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A. Dang nhap

Quy khéch truy cap vao website Open Banking ciia Nam A Bank theo duong dan da duoc gai dén Quy khach hang.
Ngwoi dung quan |y 01 Doanh nghiép

o Chon thé “Khach hang Doanh nghiép”.
o Chon “Pang nhap”.

N\

\

(Y

e Nhap tén ding nhap v mat khau do Nam A Bank cung cap
2 (triing tén déing nhdap va mat khdu truy cdp Open Banking

o, ca nhan cua Quy khach).

Chon @ he théng hién thi man hinh Trang chu cua Open
Banking KHDN, Quy khach da hoan thanh viéc dang nhap
dich vu Open Banking KHDN.
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Il.  Ngwoi dung quan ly 02 Doanh nghiép tré 1én

1. Dang nhap

Xin chao
w3

Quj khéch vui king chon Doanh nghigp muin giao dich bén dusi

Q,

CUSTOMER_0028066

4200359202

Phin quyn ngudi ding: KIEM SOAT NOI BO
CONG TV CO PHAN ABC

0303123123

Phan quyen nguadi dng: TAO LENH

openbanking CONG TY CO PHAN ABC
M1 chom. mal 1l nghiem

.‘

Chuyén tiin

NHAN VA PIN THE

NGAY TREN TINNHAN DIEN THOAL
160 1on. b

Quéniy glao
dich

Quin i ngutt
ding

Lich sirgiao
dich

Sau khi thuc hién cac budc twong tu tai muc 1. Ngudoi dung
quan Iy 01 Doanh nghiép, Quy khach chon Doanh nghiép
tir danh sach Doanh nghiép dang quan 1y dé giao dich. Hé
thdng hién thi man hinh Trang chii Open Banking tuong
ung voi Doanh nghiép da dugc chon.

Trang chi Open Banking cua ngudi ding duoc phan quyén

Tao lénh:

- Menu chinh: Trang chu, Tai khoan, Chuyén tién, Tién
guri, Quan ly giao dich, Tién ich va Thong tin Doanh
nghiép.

- Tinh niang chuyén tién gan day goi y, hd trg nguoi ding
tao nhanh céc giao dich chuyén tién va cum icon chuc
nang diéu huéng nhanh khéc.
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open banking CONG TY CO PHAN ABC oo (U

a8
Duyét giso Quén i ngubi
dich ding
S
Quin  giao. Lich sir giao
dich

NHAN VA PIN THE

NGAY TREN TIN NHAN DIEN THOAL

2.

open banking CONG TY CO PHAN ABC &0
MOt chom. s 1l ngrern

8
Ouyit givo Quin 1 nguh
dich ding

e

NHAN VA PINTHE SEE
NGAY TREN TIN NHAN DIEN THOAL \ _::_':':‘-—

\

Trang chu Open Banking cua nguoi dung duoc phan quyén

Kiém soat ndi bd/Duyét 1énh/Quan tri hé théng:

- Menu chinh: Trang chu, Tai khoan, Duyét giao dich,
Quan ly giao dich, Ti¢n ich va Thong tin Doanh nghiép.

- Tinh nang hién thi céc giao dich dang cho phé duyét, hd
tro nguoi ding truy van, phé duyét nhanh giao dich va
cum icon chiic nang diéu hudng nhanh khac.

Quy khéch c6 thé chuyén tir Doanh nghiép giao dich nay
sang giao dich vai Doanh nghiép khac bang 2 cach:
- Céch 1: Tur the thdng tin “Doanh nghiép giao dich”
bén phai man hinh.
Chon thé “Doanh nghiép giao dich”.
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Chuyén d6i Doanh nghiép giao dich (tiép tuc)

open banl Xin chao,
penbanking CONG TY CO PHAN ABC 1o

Mt chom, mol s nghigm

=]
Duyét giao Quén Iy ngudt
dich ding
Danh séch doanh nghiép
e Q

\gues diing: QUAN
HGNG
Quy kihich dang ¢6 1 giao dich cho duyit

= CONG TY CO PHAN ABC.
& chuyénten @ Tign 0303123128

Phin quyin ngu dinig: QUAN
TR VIEN HE THONG

NHAN A PIN THE

NGAY TREN T IEN THOAL

Chuyén Doanh nghiép giao dich

Quy khich mudn chuyén sang giao dich vai

CUSTOMER_0028066

e Tur danh sach Doanh nghiép dang quan ly, Quy khach
chon thé théng tin Doanh nghiép muén giao dich.

Chon “Ddng y” dé xéc nhan chuyén déi Doanh nghiép
giao dich, hé théng diéu huéng dén man hinh Trang chu

o Open Banking tuong wng voi Doanh nghiép da duoc

chon. Quy khéch tiép tuc thuc hién giao dich trén Doanh
nghiép nay.
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Chuyén d6i Doanh nghiép giao dich (tiép tuc)

Quy khich mudn chuyén sang giao dich vi
CONG TY CO PHAN ABC

‘ = m

Cach 2: Tur thé “Thoéng tin doanh nghiép™

Chon thé “Thong tin doanh nghiép” bén menu trai man
hinh.

Chon th¢é “Danh sach Doanh nghiép”.

Tur danh sach Doanh nghiép dang quan ly, Quy khach
chon thé théng tin Doanh nghiép muén giao dich.

Chon “Ddng y” dé xac nhan chuyén d6i Doanh nghiép
giao dich, hé théng diéu huéng ¢én man hinh Trang chu
Open Banking twong ung voi Doanh nghi¢p da duogc
chon. Quy khéch tiép tuc thuc hién giao dich trén Doanh
nghiép nay.
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B. Tinh nang chung
I.  Tai khoan
Tinh nang tai khoan cho phép truy van thdng tin Tong quan tai khoan va chi tiét Lich sir giao dich.

1. Téng quan tai khoan

OR— e = O a. Danh séch tai khoan: cho phép truy van thong tin chi
— tiét cua tai khoan ma nguoi ding dwoc phan quyén st
dung:
- o @ o Chon thé “Tai khoan” >> “Téng quan tai khoan”.
e —r— ©  Chon the “Danh sich tai khoan”.
& Chon tai khoan dé xem thong tin chi tiét cua tai khoan.
NAM A BANK £ 0

Tai khoan thanh toén

M3 OR ciia t5i

e i Chi tiét tai khoan: hién thi thong tin chi tiét cua tai khoan

: va cho phép tai vé m4 QR (&p dung tai khodn thanh toéan

’ VND) dé chuyén khoan noi bo Nam A Bank hoic nhanh
L. o : NAPAS 247.

CONG TY CO PHAN ABC
0303123123
Ngan hang TMCP Nam A

&
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Tong quan tai khoan (tiép tuc)

NAM A BANK [c]
Téng quan tai khoan
En—— [ ——
NAM A BANK o]

Téng quan tai khoan

Danh sich tal khoin Han miic Doarh nghidp. Han mite nquid ding

1.000.000.000 VND/glan dich

Chuyén fign ngosi hi théng 1.000.000.000 YND/givo dich

b. Han mac Doanh nghiép: hién thi han mic giao
dich/ngay cua Doanh nghiép tuong tng vai goi han muc
Doanh nghiép da dang ky st dung.

c. Han mic ngwoi dung: hién thi han mac giao dich toi
da/giao dich twong tng vai tiing loai giao dich ma nguoi
ding dugc phan quyén tao/phé duyét giao dich.
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2. Lichsirgiaodich

Lich sir giao dich

0303122123
T8 Khodn ngulin

1.867.199.199 VND

4 thiing
228
CONG TY €0 PHAN ARC CHUYEN KHOAN

a5 Chuyéntién ngaiind thing NAPAS 247
CONG T¥ €O PHAN ABC tharh toan tien hang

NAM A BANK

Chi ti€t giao dich

Théng tin ngudi giri

Tii khodn ngudin

Ngin hing
Théng tin ngud thy hiréng

Tiikhodn rhin

Lich sir giao dich: hd trg Khach hang tra ctu thong tin chi
tiét tai khoan thanh toan ma ngudi dung duoc phan quyeén.
0 Chon thé “Tai khoan” >> “Lich str giao dich”.
o Chon tai khoan thanh toép khac tur danh sach tai khoan
nguoi dung dugc phan quyen.

© Chon khoan thoi gian tim kiém theo nhu cAu.
o Tim kiém lich sir giao dich theo diéu kién da chon.

© i \@ lich st giao dich dudi dang file excel.
@ Chon dé xem chi tiét timg giao dich.

Chi tiét giao dich tai khoan: hién thi théng tin chi tiét giao
dich da thyc hién va cho phép tai vé/in chi tiétthdng tin giao
dich.
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Il.  Chuyén tién (nguwoi dung phan quyén Tgo Ignh)
NAM A BANK conG Ty co PHaN ARC JE O]

0303123123
1.867.199.199 VND

ACDESC_10010£209800008

1. Chuyén tiéndén Tai khoan

Céc hinh thirc chuyén tién:

Chuyén tién dén tai khoan.

Chuyén tién dén sb the.

Chuyén tén bang ma QR.

Chuyén tién theo 16 trong hé thong.

~ i o TS+ o a. Chuyén tién trong Nam A Bank: Quy khach
= nhap/chon thdng tin trén man hinh khoi tao giao dich.
o ey o Chon tur danh sach tu huong da luu truoc do.
o (=) Chon tir goi y chuyén tién gan day.
: . ' o Nhap email cip duyét tiép theo dé hé théng gui email
thdng béo giao dich chd phé duyét (néu can).
o Chon luu thong tin nguoi thu huéng cho nhing 1an
chuyén tiép theo (néu can).
i J— ©  sau khi nhap thong tin hop 1¢, Quy khach chon “Tiép
OF.. e tuc” dé xac nhan théng tin giao dich va thuc hién xac
o thuc giao dich theo quy dinh muc C dé hoan tat tao giao
dich.
C Lién hé: 1900 6679 hoac dichvukhachhang@namabank.com.vn 11/30 ﬁ
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Chuyén tién dén tai khoan (tiép theo)

CEEIT + O

Chuyén tién

ACDESC_100104200800008

10.000

© Quj khich huu 335 v chusyin i nbank fiin Ngin king 24/7-

WG“

00 0 000

b. Chuyén tién ngoai Nam A Bank: Quy khach

nhap/chon thdéng tin trén man hinh khai tao giao dich.
Chon tirdanh séch tu huong da luu truoc doé.

Chon tir goi y chuyén tién gan day.

Chon phuwong thic chuyén hanh NAPAS 247 hoic
Thong thuong.

Nhap email cap duyét tiép theo dé hé théng giri email
thdng béo giao dich chd phé duyét (néu can).

Chon luu thong tin ngudi thy huéng cho nhitng lan
chuyén tiép theo (néu can).

Sau khi nhap thong tin hop 1&, Quy khach chon “Tiép
tuc” dé xac nhan théng tin giao dich va thuc hién xac
thuc giao dich theo quy dinh muc C dé hoan tt tao giao
dich.
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2. Chuyén tiéndén so thé

Chuyén tign

0303123123
999.876.877 VND

|
8

10.000

NGUYEN VAN NAPAS

© 0wy khich b § 43 vis chayin tim nhanh bin Ngin hing 24/7

©O0 0 000

Quy khach nhap/chon thdng tin trén man hinh khai tao
giao dich.

Chon tirdanh séch tu huéng da luu truoc doé.

Chon tir goi y chuyén tién gan day.

Nhap sé thé thu huong (&p dung véi sé thé tham gia
chuyén tién nhanh NAPAS 247).

Nhap email cap duyét tiép theo dé hé thong gui email
thong bao giao dich cho phé duyét (néu can).

Chon luu thdng tin ngudi thy huéng cho nhiing lan
chuyén tiép theo (néu can).

Sau khi nhap thdng tin hop 18, Quy khach chon “Tiép
tuc” dé xac nhan théng tin giao dich va thuc hién xac
thuc giao dich theo quy dinh muc C dé hoan tit tao giao
dich.
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3. Chuyén tiéntheo ma QR

NAM A BANK

Chuyén tien
>3
@ File Upioad x |
T « Draft * Du lieu test v O O Search Du lieu test be
[
Organize > New folder =- ™ @
Joroaomonons
- ~
™ This PC
¥ 3D Objects
B Deskiop
= Documents
# Downloads o, QR MBBANK 1 QR MEBANK 2 arcode-1000022 .
File name: | QR MBBANK 1 ~ | |All Supported Types ~

4. Chuyén tiéntheo 16 trong hé théng

NAM A BANK

b

Téng 55 tén (D) 20.000.000
Néi dung CONG TY CO PHAN ABC CHUYEN KHOAN X

Tan gieo dich CTTHEG LO X

o ypti@namabank.com.vn
o

Quy khéch chon ma QR tur thiét bi V@ nhap/chon thong
tin khac trén man hinh khoi tao giao dich (ap dung ma
QR chuyén khodn trong Nam A Bank va chuyén nhanh
NAPAS 247).

Sau khi nhap thong tin hop 1¢, Quy khach chon “Tiép
tuc” dé xac nhan thong tin giao dich va thuc hién xac
thuc giao dich theo quy dinh muc C dé hoan tt tao giao
dich.

Quy khach nhap/chon théng tin trén man hinh khai tao giao
dich.

Chon dé tai file danh sach thy huong chuyén tién.
Chon ¥ dé xo6a file danh sach da tai Ién.
Chon B d¢ tai file danh s&ch chuyén tién mau.

Chon # dé chinh stra thong tin thy huéng twong ung.
Chon ¥ dé x6a dong thong tin thy huong tuong tng.

Sau khi nhap thong tin hop 1¢, Quy khach chon “Tiép
tuc” dé xac nhan théng tin giao dich va thuc hién xac
thuc giao dich theo quy dinh muc C dé hoan tit tao giao
dich.
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1. Tién gui

1. Téng quan tién giri

o B S o Chon tab “mé tai khoan” diéu hudng dén man hinh
L 0 oo khoi tao giao dich ma tai khoan tién qgui.
- Poi véi tai khoan tién giri truc tuyén
e T — @  Chon“Chi tiét” dé xem chi tiét thong tin tai khoan tién
i Qui hogc;
o aD ' (&) Chon “Tét toan” diéu hudng dén man hinh khai tao giao
i 8 dich tat toan tai khoan tién gui truéc han.
oD Péi voi tai khoan tién gii tai quiy
@  Chon “Chi tiét” dé xem chi tict thdng tin tai khoan tién
qui tai quay.
NAM A BANK 0

Tien gifi c6 ky han

Chi tiét tai khoan tién giri truc tuyén

Chon hyperlink dé xem chi tiét hop dong tién gui tuong
ung voi tai khoan.

i

(2 Chon “Tat toan” diéu hudng dén man hinh khai tao giao
dich tat toan tai khoan tién gui trudc han.
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" NAM A BANK
rang e
|
Tknin
-
Chusyén iz
[ ]
Tn
=
i 1 i i
.
H
NAM A BANK

Danh cho KHDN

Tal khodin ngubn

Tign gii c6 ky han

12.345.670 ¥HD.

< Trové

Mé tién giri c6 ky han truc tuyén

0303123123

1.891.544.877 VND

Kyhan ) thang - L1 sust nam 4.0%

10.033.973

0110172022 - 0102/2022

Lién hé: 1900 6679 hoac dichvukhachhang@namabank.com.vn

Q000000

Chi tiét tai khoan tién gii tai quay

2. M@ tai khoan tiéngii
Nhap sé tién giri (toi thiéu 10.000.000 VND).

Chon ky han — i suat twong ung.
Chon hinh thuc tai tuc tién giri khi ¢én han.

Chon tai khoan thu huong tién giri khi d¢én han.

Nhap email cp duyét tiép theo dé hé théng gui email
thong bao giao dich cho phé duyét (néu co).

Chon xac nhan vé diéu khoan, dién kién mé tai khoan
tién guri c6 ky han.

Sau khi nhap thdng tin hop 18 V& kiém tra lai thong tin,
Quy khéch chon “Tiép tuc” dé xac nhan théng tin giao
dich va thuc hién xac thuc giao dich theo quy dinh muc
C dé hoan tét tao giao dich.

16/30
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NAM A BANK
Tat todn tien gifi cé ky han true tuyén

%l i

3. Tat toan tai khoan tiéngiri
0 Chon tai khoan thu huong tién guri khi tat toan.

i,
ih

aaaaaa

(2 Nhap email cip duyét tiép theo dé hé thong gui email
théng b4o giao dich cho phé duyét (néu cd).

o Sau khi nhap thong tin hop 1¢, Quy khach chon “Tiép

tuc” dé xac nhan théng tin giao dich va thuc hién xac
5 thuc giao dich theo quy dinh muc C dé hoan tét tao giao
dich.

IV. Duyét giao dich (ngwoi dung phan quyén Kiém soat néi bg/Duyét 1énh/Qudn tri hé théng)

NAM A BANK
Duyét giao dich

Hién thi tat ca céc giao dich dang chd ngudi ding phé duyét
theo phan quyén.
Chon loai giao dich tuong ung.
Chon mé tham chiéu tuong tmg dé truy van chi tiét giao
dich va phé duyét giao dich

B in >

= lnim Se i
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NAM A BANK

Chi tiét giao dich

v

GIAD DICH BANG CHE DUYET
Lo gizo dich: Cuayio i o b hing
M tham chife. B0O3245TZ24

o9ses14079

~ACDESC_100104209800008

Ngan Hang TMCP Nam A

Phigiao dich owND

123.123 vHD

o 0 O

Chon “Tir chdi” d@é tir chéi khdng duyét giao dich.

Chon “Duyét” dé duyét giao dich va thuc hién xac thuc
giao dich theo quy dinh dé hoan tat duyét giao dich.

Cho phép tai vé/in chi tiét giao dich.
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VI. Quan lygiaodich
1. Danh séch giaodich

NAM A BANK

Danh sach giao dich

2. Giaodich da duyét

NAM A BANK L]
Giao dich da duyét

Dach sich giso dich Gian dich iyt

NoUTEN

14/03/2022 650 Ty P TRUY 800,000 VND Thinh céng Bién a

6 14/03/2022 830 KHEN 100,000 VND

nnnnnnnnnnn

2]

Danh sé&ch giao dich: hién thi tat ca giao dich & trang thai
tuong (ng theo phan quyén.
Chon loai giao dich tuong ung.
Chon mé tham chiéu tuong tmg dé truy van chi tiét giao
dich va thao tac tuong (ng theo phan quyén ngudi ding
(thu hoi/phé duyét/truy vén giao dich).

Giao dich da duyét: hién thi tat ca cic giao dich da duoc
duyét.
Chon loai giao dich tuong ung.
Chon “Bién lai” twong tmg dé truy van chi tiét giao dich
da duyét.
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NAM A BANK

& B
- ,
VII. Tiénich
open b_g_qk_‘lf_\g CONG TY CO PHAN ABC & o
Mot cham. ot i ngnigm
- 8
Chuyén tisn Quan Ij ngut
ding
B

NHAN VA PIN THE
NGAY TREN TIN BDIEN THOAL

Chi tiét giao dich da duyét: hién thi trang théi, thong tin
chi tiétgiao dich da duyét va cho phép tai vé/in chi tiét théng
tin giao dich.

Tién ich cung cép céc tinh ning sau:

Danh sé&ch thy huong (nguwoi dung phan quyén Tao Iénh).
Quan 1y nguoi dung.

Khéch hang than thiét.

Ty gid/l4i suat.

ATM/DGD.

Ho tro.
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1. Danh sach thu hwéng (nguwoi ding phan quyén Tao lénh).

" NAM A BANK &0
Tiang i Danh séch thy hudng
Takhosn
- 0 C
Gy i
o
L4
i it
08 o~ w .
= - -
ot
Qi gandich # chi
I X xa
-
NAM A BANK *# O
Théng tin thy hirdmg
i
H
0 - i
I
"
[0
ACDESC._100104209800008
o Té goi b
LrLy
,

a. Chi tiét “Danh sach thu huwéng”

C6 thé tim kiém theo tén goi nho da luu.

Chon « @é diéu hudng dén man hinh chuyén tién voi théng
tin thu huong tuong tng.

Chon = dé chinh sira hodc x6a thong tin thu huong tuong
ung.

Chon dé thém méi thong tin thy huang.

b. Thém méi thong tinthu hwéng
Chon chuyén tién dén sé “Tai khoan” hoic “Thé” va
nhap/chon cac thong tin trén man hinh.

Diéu chinh tén goi nho.

Chon “Luu” dé luu thong tin thy huong da nhap.
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2. Quan ly ngwoi dung

Quan Ij ngu@i ding

0 =D

Quan 1y ngwoi dung: hién thi tat ca cac nguoi ding duoc
phan quyén sir dung Open Banking cuia Khach hang.

Luu y: Tinh nang dang ky méi ngwoi dung chi ap dung
cho nguoi dung dwoc phan quyén Quan tri hé thong.

o Chon Pang ky mdi nguoi dung

~ Doarh rghidp gao dich

NAM A BANK

Théng tin ngui diing
o Nhap céc théng tin ctia nguoi ding hop Ié, chon “Lay théng
o o $ . 2 z n . NS
tin” dé truy van thong tin nguoi dung.
i
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Danh cho KHDN

‘Thing tin ngudi diing

User Opan Banking

S5 CMNDATEEHE

4 ditn thea

B3 phin

Chis vy
‘Thing tin phin quyén o

(Ghi chi: 3 w4 uBng phé duyét c5 Kidm st i b3, Qui khich vl ling tao s

Théng tin nguai ding

Iysme2

212448522

0964414022

030121995

e K st i i
TAOLENH
w2202
24022022
Théng tin ngudi ding

5ng tin 31 Khodn s dung o c3p: TAO LENH
00w

5 o NAPAS 147 11

408 1214739 00002

Ngodi hé thing théng thiring
O NHanmnapas2e7
O Theosdmhé

O Thea s tong b thing

100000000

100.000 000

100000000

Khitao us

e Tgolinh.

conaTvco PHaN AscJE O}

%
f
H
<

Nhap thdng tin phan quyén ngudi ding (Tao Iénh/Kiém soat
noibg) va khoang thoi gian hiéu luc.

Chon “Tiép tuc” dé nhap thdng tin phan quyén giao dich
trén Open banking.

Phan quyén tai khoan, loai giao dich chuyén tién va han muc
t6i da/giao dich.

Chon céap Kiém soat noi bd tiép theo ciia nguoi dung (néu
c0).

Sau khi hoan thanh nhap thong tin nguoi dung va phén
quyén, Quy khach chon “Tiép tuc” dé xac nhan théng tin
nguoi ding da nhap déthém méi ngudi ding sir dung Open
Banking.
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3. Khéch hang than thiét

Khach hang than thiét: hién thi thong tin sb diém tich ldy,
T phan hang Khach hang tai Nam A Bank (Member, Gold,

Diamond, Platinum néu c6) va céc chinh sach vu dai danh
riéng cho khach hang.

4,

T gid / L suat

= Ty gi&/L&i suat: hién thj ty gia vang, ngoai té va lai suat
dang niém yét tai Nam A Bank.

5.

Vi tri ATM/ Diém giao dich

- ATM/PGD: hd trotim kiém cac diém ATM/diém giao dich
cua Nam A Bank.
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6. Hotro
Hé trg EISELTE® & O
g% = Hb tro: cung cap thdng tin lién he, cac truong hop thuong
For— gap va husng dan st dung Open Banking.
'. W6 gty

VIIl.  Thong tindoanh nghiép

R e Thong tin doanh nghigp: hién thi thong tin ctia Doanh
oo o 0 i nghiép dang ky tai Nam A Bank.
Doanh nghiép dang giao dich: hién thi thdng tin Doanh
nghiép dang duoc chon dé giao dich.
Danh séch Doanh nghiép: hién thi tat ca cac Doanh nghiép
ngudi ding dang quan ly.

~ -

NAM A BANK

a
Trong i

Théng tin doanh nghiép

Dosnh nghiép dang glso dich Danh séch doanh nghifp

im

in

Chon dé xem chi tiét thdng tin Doanh nghiép dang ky tai
o Nam A Bank.
o Chon dé chuyén d6i sang Doanh nghiép giao dich nhu tai
phan A muc 2 Chuyén dbi Doanh nghiép giao dich.

§
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C. Phwong thirc xac thuc giao dich
1.  Xac thuc giao dich trén Open Banking KHDN

- Nam A Bank dang trién khai 02 phuong thic nhan OTP (onetime password) dé xac thuc giao dich tai chinh trén Open Banking gom:
+  SMS OTP: nhan OTP qua tin nhan SMS duoc giri dén sé dién thoai da dang ky tai Nam A Bank.
+ Soft OTP: nhan OTP qua tinh nang soft OTP dugc tich hop trén kénh App Open Banking.

- Phuong thirc xac thuc giao dich tai chinh trén Open Banking KHDN tiy thuoc vao phan quyén nguoi ding:

Phan quyén ngudi ding SMS OTP Soft OTP
Tao Lénh X X
Kiém soét noi bo X X
Duyét Iénh - X
Quan tri hé théng - X

2. Kich hoat Soft OTP

Quy khéch thyc hién kich hoat Soft OTP trén kénh App Open Banking dé thuc hién xac thuc giao dich trén kénh App hoic kénh Web Open
Banking nhu sau:
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Buoc 1:

Danh cho KHDN

opeEN bqu_mg

Chao mimg ban dén véi Open Banking!

Khong thé dang nhap?

mlh ) !_

A
20
Cai dat

giao dién

Chatbot

bang nhap App Open Bangking ca nhan 0, chon muc

“Cai dat” @, Chon tinh nang “Quan 1y bio mat” ©.

< Quan ly bao mat

Mat khau
D061 mat khau

Maét khdu nhanh

Keénh nhan OTP

‘\!: Tin nhan

Cai dat dang nhap

Dang nhap bang Khudn mat a

Cai dat Soft OTP

Cai dat Soft OTP

Lién hé: 1900 6679 hoac dichvukhachhang@namabank.com.vn

£ Diéu khoan sirdung Soft OTP

NAM A BANK

Db Ahnda e A o6 dmg

o Toi 43 doc va ddng y véi Didu khodn diéu kién
sirdung cua dich vy Soft OTP

Tiép tuc

Bwoc 3:

Tai “Cai dat Soft OTP”, hé théng Quy khach doc va chon dong y
hién thi trang thai phuong thic Xac
thuc soft OTP dang tit, chon bat dich vu Soft OTP.
“Cai dat Soft OTP”.

Diéu khoan, diéu kién st dung
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Soft OTP Xac thyc OTP

bat ma PIN
Vui 1ng cai dat ma PIN cho Soft OTP dé xéc thuc giao dich
an toan hon

Vui ldng nhap ma OTP da dugce gui
dén sd dién thoai xxx-xxx-11

Buwarc 4: Buwaéc 5:
Quy khach cai dat md PIN cho Soft OTP

(mdt khau ciia Soft OTP).

Quy khéch nhap ma OTP dé xéac thuc kich
hoat phuong thuac xac thuc Soft OTP.

Buwoc 6:

Hé théng hién thi man hinh két qua kich

D6i mat khau

Mat khau nhanh [ @

Kénh nhan OTP
Théng bao

Quy khach da kich hoat xac thuc giao
dich bang Soft OTP thanh céng

Dang nhap bang Khuon mat

Cai dit Soft OTP

Cai dt Soft OTP [ @)

Doima PIN

Quén ma PIN

Quy khach sé duoc yéu cBu kich hoat ki Soft OTP trong trugmg

hoat Soft OTP.

Luwu ¥: Quy khéch can kich hoat lgi Soft OTP khi Quy khdch dang nhdp dich v Open Banking trén thiét bj di déng khac.
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3. Xac thuc bang Soft OTP trén kénh Web Open Banking
Quy khéch sirdung tinh ning Soft OTP trén App Open Banking déxac thuc giao dich trén kénh Web Open Banking.

open banking

MA XAC THYUC

Bwoc 1:

Quy khéach khoi tao/phé duyét giao dich trén kénh Web Open
Banking V&i phuong thuc xac thuc Soft OTP, hé thdng hién thi
ma xac thuec.

Buwéc 2:
Chon tinh nang Soft OTP & man hinh
bang nhap kénh App Open Banking.
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< Ky giao dich Ky giao dich
Naguti chuyén PHAM THI KA LY
494949789

Nguti thy hutng PHAM THI KA LY
0964414079

NGAN HANG TMCP NAM A Vui long nhap ma OTP bén dudi d&

hoan thanh giao dich
Tdng tign 10.000 VND

Mo ta TEST

Nhap ma PIN

TA313)4)14)6

Quy khach vui long nhap ma PIN cho Soft = P
¥ g nhap Tao ma OTP méi sau 56s

OTP da cai dat trude do

2

*Ma PIN sé ty dng hily va chit nang xac
thyre bang Soft OTP sé tat néu ban nhap sai
ma PIN 5 lan lién tiép

HOY TIEP TUC

Tiép tuc
—

Buéc 3: Buéc 4: Buéc 5:

Nhap ma PIN Soft OTP d cai dat, Scan ma QR trén man hinh giao Quy khach kiém tra lai thong tin  Hé thong hién thi ma OTP twong

chon “Tiép tuc”. dich Bwoc 1 trén kénh Web giao dich va chon “Xac nhan”. ung Vvoi giao dich trén kénh Web,
Open Banking. Quy khach nhap ma OTP vao man

hinh giaoudjch trén kénh Web tai
Buwoc 1 dé xac thuc giao dich.
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